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How would you deal with a social media crisis? 
— test your team with The Social Simulator 
 
Service overview 
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The product in a nutshell 

Hands-on, simulated experience of using social media tools and 
techniques to deal with a crisis scenario. 
 
The Social Simulator is a hands-on, secure and private environment to 
practice using the language, tools and norms of the social web for social media 
PR and crisis response. 
 
It combines a facilitated scenario with a pioneering software platform 
incorporating blogs, social network status updates and forums. It’s designed for 
groups of up to 20 at a time, and can take place on-site or potentially as a 
virtual exercise for decentralised teams. 
 
It’s modular, so we can develop an exercise that feels realistic and tests the 
digital communications skills your team needs to have in a crisis. 
 



http://helpfultechnology.com | hello@helpfultechnology.com | 020 3012 1024 | @lesteph 



http://helpfultechnology.com | hello@helpfultechnology.com | 020 3012 1024 | @lesteph 

Social media in a crisis 

•  A growing issue for brands 

•  BP 

•  Motrin 

•  Nestlé 

•  Even at a more mundane level, plenty for marketers to learn: 

•  Identifying and dealing with content spam, erroneous information 
and leaks from within the organisation 

•  Making content more impactful and social online 

•  Assessing blogger credibility and reach 

•  Getting the tone and style right 

•  Choosing where and when to respond 
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Learning goals include: 

•  Write for the web effectively, translating conventional marketing 
materials into web-friendly blog copy 

•  Choose and use appropriate multimedia such as images and video to 
support a news package 

•  Analyse online influencers and craft a pitch as part of blogger outreach 

•  Follow online mentions via a basic social media dashboard  

•  Run a corporate Twitter or Facebook page, and respond to comments 

•  Decide how best to deal with critical social media comments and respond 
to hostile campaigns 

•  Measure and report on the effectiveness of your activity 

 



http://helpfultechnology.com | hello@helpfultechnology.com | 020 3012 1024 | @lesteph 

Audiences 

•  Marketing Managers 

•  Product Managers 

•  Digital/e-communications teams 

•  Customer Service teams 

•  Press Officers 

•  new Community Managers 

Suitable for any level of seniority from relatively junior staff up to Marketing 
Directors/Heads of News 
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Optional modules 

Initial briefing 
 
Teams set up a social 
media news release 

Influencer  
analysis & outreach 
 
Teams customise a 
dashboard and craft 
pitch to bloggers 

Crisis response 
 
Teams monitor and 
assess coverage, decide 
how to respond 
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Participants access the 
simulator from an easy-
to-use dashboard with 
instructions 
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Publish news releases 
in a simulated 
corporate website, 
turning traditional 
press notices and 
statements into social 
media news releases 
written for the web 



http://helpfultechnology.com | hello@helpfultechnology.com | 020 3012 1024 | @lesteph 

Manage a simulated 
corporate Facebook 
age, posting updates 
and responding to 
comments 
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…and deal with hostile 
spoofs and counter- 
campaigns, choosing how 
and where to respond 
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Decide how to respond to 
simulated mainstream 
media coverage 
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Use a fully-featured Twitter simulation, including hashtags, replies, RTs 
and messages 
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Whilst facilitators and 
role-players can 
deploy tweets, blog 
posts and messages in 
bulk from a unified 
control panel, making 
the exercise feel 
realistic and 
responsive 

Realtime analysis of how 
Twitter is being used by 
participants: 
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About Helpful Technology 

Helpful Technology Ltd is a digital engagement agency, helping clients use 
digital tools and techniques to work more effectively and save money. It: 

•  offers no-nonsense advice and strategic plans, based on a solid 
understanding of clients’ goals and the context they work in 

•  working with others and by ourselves, builds and implements a range of 
tools and websites, putting these principles into practice with an eye on the 
user experience and building sustainable relationships with audiences and 
clients 

•  delivers training, coaching and mentoring to people interested in 
doing this for themselves, helping to develop skills and confidence 

•  offers its own products – platforms and services to help clients learn and 
publish at low cost, including Read+Comment and The Social Simulator 

The company was founded by Steph Gray, a former Head of Digital for a major 
UK government department with top 10 digital agency experience.  


